
Locker 27 is a gym in Addlestone, Surrey. With a large 
premises and high number of users they had noticed that 
their energy bills were slowly creeping upwards.

Worried about the rising cost of their energy bills they 
sought out a solution. This naturally led to Fidelity Energy. 
As ever, our first step was to take stock of their energy 
usage to understand where their energy bills were racking 
up.

After this, we were then able to start the process of finding 
solutions that would bring down their energy costs. Our 
skilled energy procurement team worked through our 
wide-ranging and extensive list of suppliers to secure a new 
contract for the client that would deliver on all their needs.

Once a suitable solution was found, our team then began 
the process of migrating the client’s energy suppliers to 
the newer, cheaper providers. Taking care of everything for 
them we endeavoured to make it as pain-free a process for 
the client as possible.

This allowed them to get on with running their business, 
whilst our team oversaw their energy procurement 
migration. Leaving them with the outcome they wanted 
from the start, cheaper energy bills.

Matt Church, Director at Locker 27, said “As soon as my 
company sent the first email to the team at Fidelity Energy, 
they have been nothing but professional and approachable. 
The level of service has been exceptional, prompt and 
hassle free. As every business owner knows, with all the 
energy required to run a business, this is exactly the sort of 
service that is required. They were open and honest from 
the off and delivered a significant saving on our utility bills 
for our performance facility. I would have no hesitation in 
recommending Fidelity Energy to any business looking to 
lower costs on their commercial utility bills.”
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